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TASCAM IF-E100 Network Settings is an application that can be 
used from a Windows/Mac web browser to make network set-
tings and check the status of a TASCAM CD-400U/MP-800U that 
has an IF-E100 Internet board installed.

Before using this application, read the Software Use 
License Agreement and agree to its terms.

Conventions used in this manual

In this manual, we use the following conventions:

	i When we show characters that appear on the computer dis-
play, the typeface looks like this: OK.

	i As necessary, additional information is provided under TIP, 
NOTE and CAUTION headings.

TIP
These are tips about how to use the software.

NOTE
These provide additional explanations and describe special 
cases.

ATTENTION
Failure to follow these instructions could result in damage to 
equipment or lost data, for example.

VCAUTION
Failure to follow these instructions could result in injury.
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Trademarks and copyrights

	i TASCAM is a registered trademark of TEAC Corporation.

	i Apple, Mac, Mac OS and macOS are trademarks of Apple Inc. 
in the United States and other countries

	i Microsoft and Windows are either registered trademarks or 
trademarks of Microsoft Corporation in the United States 
and/or other countries.

Other company names, product names and logos in this 
document are the trademarks or registered trademarks of 
their respective owners.

Operating system and other 
requirements

Supported operating systems
Windows/macOS

Check the TASCAM website for the latest information about 
supported operating systems.

https://tascam.jp/int/product/if-e100/support

ATTENTION
Operation of this unit was confirmed using standard comput-
ers that meet the above requirements.
This does not guarantee operation with all computers that 
meet the above requirements. Even computers that meet the 
same system requirements might have processing capabilities 
that differ according to their settings and other operating 
conditions.

Checking the CD-400U firmware version
To use an IF-E100 with a CD-400U, the CD-400U firmware ver-
sion must be 1.10 or later.

*	 We recommend that you always use the latest firmware for 
the CD-400U unit. For information about the latest firmware, 
visit the TEAC Global Site (https://teac-global.com/).

https://tascam.jp/int/product/if-e100/support
https://teac-global.com/
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Installing the IF-E100 Network 
Settings application

Windows

1.	 Connect the computer you are using to the Internet.

2.	 Download the IF-E100 Network Settings application from 
the TEAC Global Site (https://teac-global.com).

	i Be aware that transmission charges related to using the 
Internet connection are your responsibility.

3.	 Decompress the file after downloading, and double-click 
the TASCAM_IF-E100_NetworkSettings_ver---_win.exe file 
to launch the installer (“---” is the version).
When the installer language selection screen opens, select 
the language you want and click the “OK” button.

4.	 The software license agreement screen opens.
Select “I accept the agreement” to agree to the license, and 
click “Next” to continue.

5.	 The shortcut creation screen opens.
Put a check (✓) in the box next to “Create a desktop icon” to 
create a shortcut on the desktop, and click “Next” to continue.

6.	 The installation confirmation screen opens.
Confirm the installation details, and click the “Install” 
button.

7.	 The installation progress screen opens.
To cancel installation at this time, click the “Cancel” button.

8.	 The installation completion screen opens.
To launch IF-E100 Network Settings immediately, click the 
“Finish” button.
To launch IF-E100 Network Settings later, remove the check 
(✓) from the box next to “Launch TASCAM IF-E100 Network 
Settings”, and then click the “Finish” button.

This completes installation of the software.

https://teac-global.com
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Mac

NOTE
While installing the Mac IF-E100 Network Settings application, 
a warning message like this might appear: “TASCAM_
IF-E100NetworkSettings.pkg” can't be opened because it 
was not downloaded from the Mac App Store. If a message 
like this appears, follow the instructions in Working with 
Gatekeeperpage 6 and then proceed with the installation.

1.	 Download the latest IF-E100 Network Settings Mac application 
from the TEAC Global Site (https://teac-global.com/) and save it 
on the computer to be used with the unit.

2.	 Double-click “TASCAM_IF-E100 Network Settings_install-
er_v---.dmg” (“---” is the version number), which is 
the saved disk image file for the Mac TASCAM IF-E100 
Network Settings application, and double-click “TASCAM_
IF-E100NetworkSettings.pkg” inside the folder that opens.

NOTE
Depending on the computer’s settings, the downloaded zip 
file might not have opened automatically. In this case, open 
the zip file first and then double-click the disk image file.

3.	 When the installer starts, click the “Continue” button.

4.	 Select the desired language and confirm the contents of the 
user license agreement. Then, click the “Continue” button.

5.	 If you agree to the contents, click “Agree”.

6.	 Next, click the “Install” button to start installation.

7.	 The following screen appears when installation has 
completed.
Click the “Close” button.

This quits the installer.

https://teac-global.com/
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Working with Gatekeeper
When using Mac OS X, depending on the Gatekeeper security func-
tion setting, a warning message might appear during installation.
The solution depends on the warning message shown.
See the following explanations for details.

When the Gatekeeper setting is “Allow applications 
downloaded from: the Mac App Store”

The following security warning might be shown: “‘TASCAM_
IF-E100NetworkSettings.pkg’ can’t be opened because it was 
not downloaded from the Mac App Store.”

In this case, click the “OK” button to close the message. Then, 
control-click (or right-click) the file and click “Open” in the 
menu.
When the “‘TASCAM_IF-E100NetworkSettings.pkg’ can’t be 
opened because it was not downloaded from the Mac App 
Store. Are you sure you want to open it?” security warning 
message appears, click the “Open” button.

This warning message might also appear when the Gatekeeper 
setting is something other than “Allow applications down-
loaded from: Mac App Store.”
The following security warning might be shown: “‘TASCAM_
IF-E100NetworkSettings.pkg’ can’t be opened because it was 
not downloaded from the Mac App Store.”

In this case, copy the file from the folder where it is to the 
desktop or another folder, and then open it. Alternatively, 
change the Gatekeeper settings to “Allow apps downloaded 
from: App Store and identified developers” and try opening 
it again.

Changing the Gatekeeper setting
The Gatekeeper setting can be changed using the “Allow 
apps downloaded from:” item on the “General” page of the 
“Security & Privacy” pane of the System Preferences.
To change this, you must click the lock icon ( ) at the bottom 
left and enter a password to unlock the settings.

This setting will lock again when you click the  button or 
type command-Q to close the System Preferences or when 
you click “Show All” to close the open pane.

ATTENTION
Changing the Gatekeeper setting could result in security 
risks.
If you changed the Gatekeeper setting to decrease security 
(use one of the lower settings), set it back to the original set-
ting after installing the application.
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Connecting to the IF-E100

Connection with the IF-E100 is necessary to change its network 
settings using IF-E100 Network Settings.

1.	 On the same network, connect the unit that has the IF-E100 
installed and a computer that has IF-E100 Network Settings 
installed.

NOTE

	i This application can only set one unit. If multiple IF-E100 
cards are connected on the same network, turn on the 
power of only the unit with the IF-E100 that you want to 
set. Turn off the other units.

	i If the computer being used has multiple network inter-
faces, disable the interfaces that are not being used to 
connect to the installed unit.

	i This software can be used even if the IP address of the 
IF-E100 (installed unit) is not set. (see “Disabling network 
interfaces that will not be used” on page 8)

2.	 Turn the power on for the unit with the IF-E100 installed.

3.	 Click the TASCAM IF-E100 Network Settings icon to launch 
the application.

An IF-E100 to be set has not been found, so “IP Address” 
and other fields will be blank.

4.	 Click the Search button to search for an IF-E100 on the 
network.
“Working…” appears while searching.

5.	 The IP Address, Subnet Mask, Gateway, DNS and MAC 
address settings are shown.

The IF-E100 to be set has been found and can now be set.

NOTE
Is one of the following message appears, the IF-E100 has 
not been found properly. Check the set up, make neces-
sary adjustments and click Search again to search for the 
IF-E100.

Message Meaning

Device not found

An IF-E100 could not be found 
on the network. Confirm that the 
power is on for the installed unit 
and that it is connected correctly.

No valid active 
connections

No valid network could be found. 
The computer that you are using 
might not be properly connected to 
the network.

Multiple devices 
found

Multiple IF-E100 cards were found. 
IF-E100 Network Settings cannot 
connect to multiple units at the 
same time. Turn off the power 
for other units with IF-E100 cards 
installed so only the IF-E100 to be 
set is on.
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Disabling network interfaces that will not be 
used

Windows
Select Start q Settings q Network & Internet q Advanced 
Network Settings to open the advanced network settings.
To disable a network connection, click the Disable button next 
to the desired network adapter.

Mac
To disable Ethernet

Select System Preferences (System Settings) q Network q 
Ethernet, and click “Make Inactive.”

To disable Wi-Fi
Select System Preferences (System Settings) q Network q 
Wi-Fi, and turn off Wi-Fi.
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Screen overviews

Settings page

1	Version
This shows the IF-E100 Network Settings version.

2	Search button
Click the Search button to search for an IF-E100 on the 
network.

3	Settings tab
This is the open page.

4	Initializing tab
Click this to open the Initializing page.

5	Auto (DHCP) or Static check box
This changes the IP mode.

IP mode

✓ Auto (DHCP)

Static

6	IP mode
This shows the current IP mode. Use the 5 Auto (DHCP) or 
Static check box to change the IP mode.

7	IP Address
The current IP address is shown when the IP mode is “Auto 
(DHCP)”. This cannot be changed.
The IP address can be changed when the IP mode is “Static”.

8	Subnet Mask
The current Subnet Mask setting is shown when the IP mode 
is “Auto (DHCP)”. This cannot be changed.
The Subnet Mask setting can be changed when the IP mode 
is “Static”.

9	Gateway
The current Gateway setting is shown when the IP mode is 
“Auto (DHCP)”. This cannot be changed.
The Gateway setting can be changed when the IP mode is 
“Static”.

0	DNS Address
The current DNS address is shown when the IP mode is “Auto 
(DHCP)”. This cannot be changed.
The DNS address can be changed when the IP mode is 
“Static”.

q	MAC Address (Read-only)
This shows the MAC address of the IF-E100.

w	Close button
Click this button to close IF-E100 Network Settings.

e	Write button
Click this button to write the settings.



10  TASCAM IF-E100 Network Settings  V1.1.0

Initializing page

1	Version
This shows the IF-E100 Network Settings version.

2	Search button
Click this button to search for an IF-E100 on the network.

3	Settings tab
Click this to open the Settings page.

4	Initializing tab
This is the open page.

5	Firmware Version
This shows the firmware version of the connected IF-E100.

6	IP Address
This shows the IP address of the connected IF-E100.
The IP address cannot be changed on the screen.

7	Close button
Click this button to close IF-E100 Network Settings.

8	Initialize button
Click this button to initialize the settings of the IF-E100.
The password will be replaced with a unique password.
Check the Password item on the main unit to confirm the 
change.
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Changing network settings

Acquiring the IP address automatically
Set the IP mode to “Auto (DHCP)” to acquire the IP address 
automatically. The default IP mode is “Auto (DHCP)”.
The IP mode will be Auto (DHCP) if a check mark (✓) is in the 
Auto (DHCP) or Static check box on the Settings page and the IP 
mode is shown as “Auto (DHCP)”.

NOTE
A DHCP server is necessary to use with the IP mode sets to 
“Auto (DHCP)”.

If there is no check mark (✓) in the Auto (DHCP) or Static check 
box on the Settings page and the IP mode is shown as “Static”, 
follow these procedures to change it to “Auto (DHCP)”.

1.	 Click the Settings tab to open the Settings page.

2.	 Click the Auto (DHCP) or Static check box to put a check 
mark (✓) in it.

3.	 Click the Write button to save the settings.

“Working…” appears while in progress.

4.	 When “Completed.” appears, click the Close button.

5.	 The Settings page will be shown.

Confirm that the Auto (DHCP) or Static check box has a 
check mark (✓) in it and that “Auto (DHCP)” is shown.
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Sending the IP address manually
Set the IP mode to “Static” to manually set an IP address and use 
it. The default IP mode is “Auto (DHCP)”.
The IP mode will be Static if a check mark (✓) is not in the Auto 
(DHCP) or Static check box on the Settings page and the IP 
mode is shown as “Static”.
If there is a check mark (✓) in the Auto (DHCP) or Static check 
box on the Settings page and the IP mode is shown as “Auto 
(DHCP)”, follow these procedures to change it to “Static”.

1.	 Click the Settings tab to open the Settings page.

2.	 Click the Auto (DHCP) or Static check box to remove the 
check mark (✓) in it.

3.	 Input the IP Address, Subnet Mask, Gateway and DNS 
Address.

4.	 Click the Write button to save the settings.

“Working…” appears while in progress.

5.	 When “Completed.” appears, click the Close button.

6.	 The Settings page will be shown.

Confirm that the Auto (DHCP) or Static check box does not have 
a check mark (✓) in it and that “Static” is shown.
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Initializing network settings

The current settings can be reset to defaults.
The password will also be initialized to a unique one.

NOTE
Check the initialized password on the unit with the installed 
IF-E100.

1.	 Click the Initializing tab to open the Initializing page.

2.	 Click the “Initialize” button.

“Initialize Network Settings?” will appear.

3.	 Click the “OK” button.

“Working…” appears while in progress.

NOTE
Click the Cancel button to return to the Initializing page 
without initializing.

4.	 When “Completed.” appears, click the Close button.

5.	 The Initializing page will be shown.

Quitting the application

Click the “Close” button to quit the application.

NOTE
If the application is quit before writing, changes will not be 
made to the IF-E100.
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