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Dante module firmware update procedures

The firmware for the TASCAM products Dante module installed in the unit can be updated using an application installed on a computer
connected to the Primary network.

Please download the latest applications compatible with the computer operating system from the Audinate website links below and

install them on the computer before starting the firmware update.

Dante Controller

https://www.audinate.com/products/software/dante-controller

Important information about checking the version and update procedures

1.

11

When Dante Controller is launched, the screen shown
below will open.

The device name will appear if the computer and the Dante
device are connected properly.
To check the version of a device, double-click its name.

& Dante Controller - Network View

File Device View Help
L] < G| | @) H S

¥ Houting?| Devics Info | Glock Status | Metwork Status
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@Dante
Filter Trans mitters

Filter Receivers

L3201

[/ Dante Transmitters

/[ Dante Receivers
/ML-32D-116984 +

Click the “Status” tab.
The version number is shown below framed in red ([_]).

Updating is not necessary if the number shown here is the
same or newer than the firmware version you intend to use
for the update.

3 Derie Coriraler - Devie View (V320116989 [=E—)
e
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The model name of the Dante module included in the Dante
device can be checked in the area outlined below in red.

@ Dante Controller - Device View (ML-32D-116984) =&

If and only if the model name is one of the following,
updating is also possible using the procedures in “Updating
when the firmware has been downloaded from the TASCAM
website” on page 4.

® Brooklyn Il
o UltimoX2
o UltimoX4
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Dante module firmware update procedures
Follow the procedures below to use Dante Controller to update Dante firmware.

[NOTE|

If the Dante device is not connected to the Internet, first follow the procedures in “Downloading Dante module firmware in advance”
on page 3.

1. Launch Dante Controller.

2. Open“UPDATE(S) AVAILABLE” in Dante Updater and check
Left-click the icon in the red box ([_]) to launch Dante

the availability of updates.
Updater.

9 oo
File Device View Help e

= g = — = 17
o @ & & & e —
i| Device Info | Clock Statuz | Metwork Status | Events e

—

[NOTE |

Login will be requested in Dante Updater even if logged into
DDM in Dante Controller. Input the password and left-click

“LOGIN". E=nmm o
3. Puta check (¢) next to the device you want to update.
pom TR e Then, left-click “UPDATE SELECTED DEVICES” at the bottom
ight.
[ [ \ rig

PasSWOrd | seesseeeesd

Updating devices in DDM networks requires that Dante Updater and DDM are in
the same subnet, or a fully-routed network. See the user guide for more
information.

LOGIN CANCEL

After Dante Updater launches, click the area shown in the red
frame ([]), and select the domain used by the device you
want to update.

~ UPDATE(S) AVAILABLE

» MMLDIVE.

» UP-TO-DATE

A confirmation pop-up screen will appear.

4. Putacheck (¢) next to”l understand that audio will be

interrupted.” Then, left-click“UPDATE NOW" at the bottom
right.
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5. When the update completes, the following pop-up will 7. After the device has restarted, it will appear in the UP-TO-
appear.

DATE section of Dante Updater.
Since restarting the device is necessary, put a check next
to “REBOOT REQUIRED". Then, left-click “/REBOOT SELECTED .

DEVICES” at the bottom left.

Dante Updater 1.04 B

UPDATING COMPLETED.

» UPTOBATE

6. When the device restarts, the following pop-up will appear.
Left-click “CLOSE” at the bottom right.

This completes the procedure.

Quit Dante Updater, and use Dante Controller to confirm the
version.

» UPTO-DATE

Downloading Dante module firmware in advance

To update a Dante device without connecting it to the Internet, connecting a computer that has Dante Controller installed
to the Internet once and downloading the Dante module firmware beforehand is necessary.

1. Connect the computer to the Internet.

2. Launch Dante Controller.

Left-click the icon in the red box ([_]) to launch Dante
Updater.

,,,

w

File Device View Help

Tl | | | [mm] | 1=
L& @ % & @ H @) S —
i| Device Info | Clock Status | Metwork Status | Events e

—

This starts the download.
3. Download the update data from the Audinate server. Select

“LIBRARY” at the top of the window, and search for “TEAC" in
the search field at the top right.

BROOKLYN-III(TEAC CORPORATION) FILE DOWNLOADING...

(60

- 0 x _

Downloading files (1/1)

AUDINATE LIBRARY FILES

CANCEL

When the download completes, the STATUS icon will
change as follows.

(|

O BLIN O Bl

0

AUDINATE LIBRARY FILES
» IMPORTED FILES

vC

4, Puta check (¢) next to the necessary device, and left-click”
DOWNLOAD FIRMWARE " at the bottom left.

» IMPORTED FILES

5. Disconnect the computer from the Internet, and connect to
the Dante network.

This completes preparation.
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Updating when the firmware has been downloaded from the TASCAM website

If and only if the model name is one of the following, Dante Firmware Update Manager can be used to update the unit with an updater
downloaded from the TASCAM website.

® Brooklyn Il
® UltimoX2

e UltimoX4
Please download the latest applications compatible with the computer operating system from the Audinate website links below and
install them on the computer before starting the firmware update.
® Dante Firmware Update Manager
https://www.audinate.com/products/firmware-update-manager

1. Download the latest firmware from the TEAC Global Site 6. Click the“Browse” button.Then, select and open the file
(https://teac-global.com/). copied in step 2.
If the downloaded file is in ZIP format or another Click the “Next” button.
compressed file type, decompress it.
2. After downloading and decompressing the latest Dante m/- di lg@
update file, copy it to any directory. F_.%ﬂ‘ete
(For example, copy it to the desktop.) O e e
3. UseaLAN cable to connect the computer Ethernet port and T L (e
the unit Ethernet port. pr—
4. Launch the Dante Firmware Update Manager installed on
the computer.
After launching, the following screen will appear. Click the
“Next” button.
%6 Dante Firmwore Updote Manager v3.10.4.6 [ [y
M 7. When the following screen appears, if “Finding matching

Firmware Update Manager

e devices...”is shown in the area framed in red ([_]), the
application is looking for Dante devices that can be
updated with the Dante module firmware selected in step
6. Wait while it does so.

0-h) TTHEE

"6 Dants Frmware Update Mer

Audinate

I Firmware Update Manager

[yt o]
[[nee ][ o | o P

5. Click the“Update Dante Firmware” button.

6 Dante Firmware Update Manager v3.10.4.6 [E=E )
' \
/audinate 4
Firmware Update Manager [pask ) [ et
— When the text framed in red ([_]) becomes “XX matching

devices found (of YY total)’, this shows the total number
of devices connected to the same Dante network as the
computer (YY) and how many can be updated (XX).

ATTENTION

Cai] Coa) If the text framed in red ([_]) becomes “No matching devices
found (of YY total)’, confirm that the device you want to
update is connected properly to the computer.
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When the text framed in red ([_]) becomes “XX matching
devices found (of YY total)’, put a check (¢) next to the
Dante device you want to update, and click the “Start”
button.

g Dore Frmware Upda Wonoger 1048 e}

/@udinate

Click the “OK” button.

Clicking the “OK" button starts the Dante module firmware
update.

Updating could take about 3-10 minutes, during which no
progress may be visible at times.

%6 Dante Firmvare Update Manager V3.10.4.6 o 2

/@udinate
Firmware Update Manager
{mqmdz Devices? e 52

okt e .
o::

[

Hame
[ [EXREE

o [

10. When the following pop-up message appears, click the “OK”

button.

2 Dar Frrvars Updts Hansger 3 104 r )

5 /Gudinate

Firmware Update Manager

2 matchig dovees found (of 1 tot2)

[ ) [ ) [ ]

11. Click the “Quit” button to quit Dante Firmware Update

Manager.

*a Dante Firmware Update Manager v3.10.4.6 (=] & fmm]

/dudinate

Firmware Update Manager
1 matching devces found (of 1 tota))
Upload et ML3ZD_V1.1.0.0 (4.0.5) for TEAC Coportont¥L320

name Hanufacturer Hodel Version »
[Elwsoiicees  Teaccopoutan w30 w022 nima  Resdy

Back Reftesh san

12. Put the unit power into off, and wait about 10 seconds.

After waiting about 10 seconds, turn the unit on.

13. Launch the Dante Controller application installed on the

computer.

14. When Dante Controller is launched, the screen shown

below will open.

The device name will appear if the computer and the Dante
device are connected properly.

Double-click the name of the device that you just updated.

& Dante Controller - Network View

File Device View Help

L) % & v & S @

¢ Fouting’| Device Info | Glock Status | Network Status

@Dante

Filter Transmitters o é
| 2+

=

£
Filter Receivers 2

B

[l

]

2

+

-+~ Dante Receivers

FIML—32D-116984 =

15. Click the “Status” tab, and confirm that the version numbers

framed in red ([_]) are the latest, completing the update.

@ Dante Controllr - Device View (ML-320-116984) [E=EEr—=)
Fle Device Wiew el

1 RN 1a-320-1159_= >}

Fecava | Taramit] 5140 | Latency | Davies Gonf | Rt G| AESE1 Cenfs]

= 00IDOT1 15984
28 Kope s
eps Brers 0
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Recovery procedures if a failure occurs during Dante module firmware update

If an update fails while underway because, for example, the app was forcibly quit or the network connection was interrupted, the name
of the device will appear red in Dante Controller to show that it is in fail-safe mode.

The following procedures must be conducted to recover.
1. Launch Dante Controller.

Double-click the name of the Dante device shown in red.
An indication like the one framed in red ([_]) shows that it

is in fail-safe mode.

Make a note of the 6 alphanumeric characters (digits)
indicated by dotted red lines (---).

[12 pante cortroler - Nesworc View

Master Glock: Unknown

@ Dante Controller - Device View (AUD-0d0ca4)
File Device View Help

PAT

2. Launch Dante Firmware Update Manager, and click the
“Next” button.

“ Dante Airmware Update Manager v3.10.1.

/udinate

Firmware Update Manager
Select the network interface used for the primary Dante network

- TP

3. Click the “Failsafe Recovery” button.

" Dante Firmware Update 10,1

/udinate

Firmware Update Manager
Choose Mode

Update Dante Frmuare
Faisofe Recovery.

Back Qi
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4.

If any devices in fail-safe mode are on the network, their
Mac addresses will be shown after scanning.

If the 6 alphanumeric characters (digits) that you made
note of in step 1 match the 6 characters shown (-_.), puta
check (¢/) next to it and click the “Start” button.

e e

/udinate

Firmware Update Manager
Ready to start safe recovery.

[Clexpanded search

Faisfe Recovery Diectory:

WAC Address 1P Address 80OTP X Por BOOTP TX Pt status
1 Elosscroancs: o

5. Click the “OK"to start Recovery mode.

Recovery mode could take about 3-10 minutes.

dinate

Firmware Update Manager

Ready to start safe recovery.
[expanded search

Faisfe Recovery Drectory
MAC Address | IP Address [BOOTP RX Port BOOTP TX Port status

=

Recover the selected device?
L

Fuim)

Please make sure that the device Is In safe mode.

E=n

Back san st

6. Click the"OK” button.

Put the unit power into off, and wait about 10 seconds
before turning it on again.

fcml‘udinate

Firmware Update Manager

‘Safe Recovery Done.
[expanded search

Fmuare Update

MAC Address | IP Address [BOOTP RX Port BOOTP TX Port| status
1 [ ov:adiciy =

e
Recovery image loadd T .

Please wait for
.

recovery process and restar
“This might take up to two minutes.

(e ] [Csan ] [Csmm ]
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7. Launch Dante Controller, and confirm that the name of the
updated device appears black, showing that it has been
recovered.

s Dante Controller - Network \.ﬁ_

File Device View Help

0] 7] | o & &S]

Foutire | Device Info | Glock Status | Metwork Status

ADante

Filter Transmitters

IF-D464—0d0ca4/+]

Filter Receivers

+ [1|Dante Transmitters

+ = Dante Receivers
F/IF-DAS4-0d0cad

B
&
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