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Latest versions and updates

The latest driver and firmware versions for these units are as follows.

Windows
Driver: 1.02 (Now update from version 1.01)
Firmware: 1.07 (No new update)
Mac OS X
Driver: 1.01 (No new update)
Firmware: 1.07 (No new update)

We request that you always use the latest versions of the unit software/firmware. For information about the latest firmware/software,
check the TEAC Global Site (http://teac-global.com/).

Important Notice

Whenever updating drivers, previous drivers for this product should be uninstalled first.
Please turn on the unit (UH-7000) after the computer is turned on.
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Maintenance items

For Mac OS X Driver

m Version 1.01

Firmware

m Version 1.07

* Changed how the LINK LINE function operates.
A new item "LINK LINE" button has been added to the
INTERFACE tab of the Mixer Panel. When the LINK LINE
feature is unneeded, the unit's LINK LINE button can be
disabled, so the button functions as a dedicated Phantom
ON/OFF control.
To use the unit's LINK LINE button, the Mixer Panel
INTERFACE tab setting must be set to "Enable". The actual
LINK LINE function is turned ON and OFF from the button
on the unit, and this now requires the button to be held
for just over one second before releasing. In Stand-Alone
mode, the LINK LINE button is always disabled.

H Version 1.06

* When operating in Standalone mode, the DIGITAL (AES/
EBU) OUT signal format was always constrained to AES/
EBU mode. In this version, the format selected in the
Mixer Panel’s DIGITAL OUTPUTS FORMAT will be used after
performing a “Save” operation from the Menu.

The LINK LINE operation has been changed. For details see
Firmware Version 1.07 description above

m Version 1.00

For Windows Driver

m Version 1.02

* The tab with recording details in the Sound Control Panel
could not be shown. This has been fixed.

When using a non-ASIO driver with a recording appli-
cation, the same sampling rate setting must be used in the
Properties settings of both the Recording and Playback tabs
of the Sound Control Panel and in the project settings of the
recording application.

* After the Windows 8.1 update (KB 2919355) was installed, if
a 24-bit option was selected for "Select the sample rate and
bit depth to be used when running in shared mode" while a
TASCAM USB audio interface was connected, the computer
would restart when a Windows system sound played. This is
been fixed.

m Version 1.01

* The LINK LINE operation has been changed. For details see
Firmware Version 1.07 description above.

*  When Phantom power was enabled for MIC IN 2, some
operations and display within the Mixer Panel MIXER tab
were incorrect. This has been fixed

H Version 1.00

* The settings available for the “Sample Clock source” in the
INTERFACE tab of the Mixer Panel were previously limited
to just“Automatic” This selector can now be set to “Internal”
as well.

* Inrare cases, when using the Dynamics effects NOISE
SUPPRESSOR or LIMITER, turning on the effect could result
in unexpectedly low signal level in that channel. This
problem has been fixed.
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The settings available for the “Sample Clock source”in the
INTERFACE tab of the Mixer Panel were previously limited
to just “Automatic”. This selector can now be set to “Internal”
as well.

In rare cases, when using the Dynamics effects NOISE
SUPPRESSOR or LIMITER, turning on the effect could result
in unexpectedly low signal level in that channel. This
problem has been fixed.

When changing the Mixer Mode from the Mixer panel’s
INTERFACE tab between “Stereo Mix” and “Multitrack”
modes, the audio outputs from the LINE OUTPUTS and
DIGITAL OUTPUTS may become different to the settings
shown in the Mixer Panel’s MIXER tab. This problem has
been fixed.
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Checking the driver and firmware versions

Check the current versions before beginning to update the UH-7000 driver and firmware.
1. Press the MIXER PANEL button on the unit to open the Mixer Panel.

2. Click the “INTERFACE" tab to open the “INTERFACE” page.

3. Check the “Driver Version”and “Firmware Version” items on this page.

INTERFACE
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normal latency

Windows UH-7000 Mixer Panel

| INTERFACE

Driver Version: 1.00 Mixer Mode

Device: UH-7000 Multitrack
Connection Type: USB 2.0 Sample Clock Source

Automatic
Sample Width: 24bit Auto Power Save

Sample Rate: 44.1kHz 30 min

Sample Clock Source: internal

Digital Input Status: No valid signal

Mac OS X UH-7000 Mixer Panel
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How to install drivers and firmware

Follow the procedures below to install the latest driver and then
update the firmware.

Windows

m Driver updating procedures

Before beginning installation, disconnect the UH-7000 from the
USB cable. Before installing the new driver uninstall any existing
driver on the computer. See “Uninstalling the driver”in the
Owner’s Manual for instructions.

1. Download the latest driver (Ver. x.xx driver) for your
operating system from the TASCAM website (http://tascam.
com/), and save it to your computer’s hard disk.

2. Uncompress the driver zip file on the hard disk.

3. Double-click the “setup.cmd”file to start installation. Follow
the procedures in the Owner’s Manual to complete the
installation.

B Firmware updating procedures

After completing installation of the driver and restarting the

computer, update the firmware.

1. Download the latest firmware (UH-7000 firmware updater
ver x.xx for windows) for your operating system from the
TASCAM website (http://tascam.com/) and save it to your
computer’s hard disk.

2. Uncompress the saved zip file, and double-click the exe file
that appears to start the firmware updater.

3. Connect the UH-7000 to the computer by USB, and confirm
that “connected” appears on the updater screen.

4™ UH-7000 Updater 1.04 (k3)

TASCAM

UH-7000 - version 1 U1[k3 cornected

[ s fiminare |

Exit

4. Click the “write firmware” button to start the update.

4™ UH-7000 Updater 1.04 (k3)

TASCAM

UH-7000 - version 1.01(k3) connected

| wiike fimware |

Exit

While updating, do not disconnect the USB cable or turn
the computer’s power OFF. Doing so could damage the
firmware, making further updating and ordinary operation
impossible.

5. Click the “Exit” button to complete the update.

4™ UH-7000 Updater 1.04 (k3)

TASCAM

H-7000 - version 1.01(k3) connected

[ Wil Firhinare |
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Mac OS X

About Gatekeeper

There are some cases where a caution window can appear

during the installation, depending on the Gatekeeper setting.

B In case Gatekeeper has been set to “Mac App
Store”.

The security caution “(filename)” can’t be opened because it
was not downloaded from the Mac App Store” may appear.

v “TASCAM_UH-7000_1.00.app” can't be
/ % opened because it was not downloaded
@ from the Mac App Store.

Your security preferences allow installation of only
apps from the Mac App Store.

Safari.app downloaded this file today at 18:48

@ OK I

In this case, close the caution window by clicking “OK", then
control-click on the file. Select the “Open” item. The caution
window “(filename)” is not from the Mac App Store. Are
you sure you want to open it?” will appear. Click the “Open”
button.

™ “TASCAM_UH-7000_1.00.app” is not from
% the Mac App Store. Are you sure you want
to open it?

Opening “TASCAM_UH-7000_1.00.app" will always
allow it to run on this Mac.

Safari.app

. B

ded this file today at 18:48

There are cases when that same caution will appear when
the gatekeeper has been set to something other than “Allow
the application from Mac App Store only”.

There are also cases where you can't open the file and a
message will appear saying “(filename)” can’t be opened
because it was not downloaded from the Mac App Store”.

“TASCAM_UH-7000_1.00.app” can't be
% opened because it was not downloaded
@ from the Mac App Store.
Your security preferences allow installation of only
apps from the Mac App Store.

Safari.app ded this file today at 18:48.

@ ok |

In this instance, execute the file after copying it from the
original folder to a different folder (or your desktop).

You can also execute the file after changing the Gatekeeper
setting to "Mac App Store and identified developers”.
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B To change the gatekeeper setting.

Gatekeeper setting can be changed via the following path:
“System Preferences”“Security & Privacy”“General”“Allow
application downloaded from:”.

To change the setting, click the lock icon at the bottom left,
then input your system password.

Security & Privacy

FileVault | Firewall = Privacy |

A login password has been set for this user | Change Password... |

|_JRequire password = immediately after sleep or screen saver begins
Show a message when the screen is locked Set Lock Message

Disable automatic login

et |
Allow applications downloaded from:
I ) Mac App Store I
I Mac App Store and identified developers I
Anywhere
L e e e m - _— —_ = d

Click the lock to make changes. Advanced 2)

This lock is re-applied if the system environment setting is
close by the button or command+Q etc, or moving away
from this panel by clicking “Show all”.

Your computer is exposed to a certain level of risk
(downloading unsigned apps) by changing the Gatekeeper
setting.

If the security level was changed to “Anywhere” (for the
purpose of downloading the driver and firmware files),
please return the selection to either “Mac App Store” or
“Mac App Store and identified developers” after completing
the driver and/or firmware installation.

Driver updating procedures

Before beginning installation, disconnect the UH-7000 from the

USB cable. Before installing the new driver uninstall any existing

driver on the computer. See “Uninstalling the driver”in the

Owner’s Manual for instructions.

1. Download the latest driver (Ver. x.xx driver) for your
operating system from the TASCAM website (http://tascam.
com/).

2. Double-click the disc image file (.dmg file) you downloaded,
then double-click the “TASCAM _UH-7000_x.xx"file in the
opened folder.

8 0o || TASCAM_UH-7000_Driver_1.00
—
A =~
TASCAM UH-7000 TASCAM_UH-7000_1.00
remover

There are times that the zip file you downloaded will not
be automatically unzipped depending on you computer
environment. In this case, double-click the disc image file
after unzipping the zip file.

UH'7000 Release Notes

3. After the installer launches, follow the instructions on the

screen to proceed with the installation.

‘800 i Install TASCAM_UH-7000_1.00 8

Welcome to the TASCAM_UH-7000_1.00 Installer

@ Introduction

You will be guided through the steps necessary to
install this software.

® License
L] Jeslmauun'Se\e(’l
@ Installatigh 'Iypg:‘
@ Installagion

® Summary

Go Back Continue

4. Click the “Restart” button to quit the installer and restart the
computer.

‘@00 ws Install TASCAM_UH-7000_1.00 a

The installation was completed successfully.

@ Introduction

O License
© Destination Selec

@ Installation Typ‘e

@ Installation

The installation was successful.

@ Summary

The software was installed.
1

Click Restart to finish installing the software.

Firmware update procedures
After completing installation of the driver and restarting the
computer, update the firmware.

1. Download the Ver. x.xx firmware updater (for Mac OS X)
from the TASCAM website (http://tascam.com/).

2. Double-click the downloaded updater where it appears in
the download window, for example, to launch the firmware
updater.

* This security warning might appear: “FW Updater...' is an
application downloaded from the Internet. Are you sure
you want to open it?” If it does, click the “Open” button.
Moreover, if the updater disappears from the desktop when
this message appears, click the updater’s icon in the dock.

* Depending on the system being used, the downloaded
zip file might not decompress automatically. In this case,
decompress the zip file and then double-click the updater.
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3. Connect the UH-7000 to the computer by USB, and confirm
that the current driver version is shown.

O 1) TASCAM UH-7000 Firmware Updater1.0.4 (k3)

TASCAM

UH-7000 detected. Current firmware version is|1.01(k3)

write firmware ]

Exit

4. Click the “write firmware” button to start the update.

") TASCAM UH-7000 Firmware Updater1.0.4 (k3)

TASCAM

UH-7000 detected. Current firmware version is 1.01(k3)

1 write firmware

Exit

Do not disconnect the USB cable during the update.

5. When the following message appears after updating
completes, click the “OK” button.

0O O TASCAM UH-7000 Firmware Updater1.0.4 (k3)

TASCAM

UH-7000 detected. Current firmware version is 1.04(k3)

| oK |

If “OK” is not shown, the update did not complete success-
fully. Click the “write firmware” button again to execute the
update.

6. The message in step 5 will disappear, so clicking the”Exit”
button will complete the update.

") TASCAM UH-7000 Firmware Updater1.0.4 (k3)

TASCAM

UH-7000 detected. Current firmware version is 1.01(k3)

write firmware ]

Exit
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